Exam #1 Review

BMFT 601: Pre-Internship

MFI Policies & Procedures Manual
· Dress code – be able to describe Level 1, 2, and 3 dress code

· Desk duty

· When to arrive & how long to stay for shifts

· Appropriate dress code

· Emergency procedure – what to do when a client calls in crisis 

· Procedure if client comes in to complete testing

Other Class Material
· Know definitions of accurate empathy, nonpossessive warmth, and genuineness

· Accurate empathy

· Why is it important?

· What is the formula for accurate empathy?

· What not to do
